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HOW CHARITIES CAN ENGAGE

The 5 charity essentials

74% " from in 2016

Verification of

from 65
donatio

Donor expectations regarding transparency
and accountability continue to increase year
on year.

Second largest sector*

by employees

Charities employ
over 1.2 million staff.

This makes it the
second largest
Australian employment
sector after retail.

Blockers & enablers to giving

EMOTIONAL

Doubting how much gets through Personal connection

Scepticism and trust issues Stories of change / impact
Oversaturation of charities Frontline participation
Already giving to people in need Show impact of individual gift

BLOCKERS ENABLERS

Rising costs, variable income Transparency

Donation requests intrusive More information
Set amounts / ongoing contracts Values alignment
Complex giving process Micro-giving, small steps

PRACTICAL

Location* Highest
Lowest
QLD
15.1%
20.1%
WA
10.3%
10.9%
ACT
2.2%
1.6%
TAS

2.6%

22%

Australia’s charities landscape*

Numbers
[ ]
2.1 PR ' 1,000

There are 2.1 charities for every 1,000
Australians!

That’s 55,000 registered charities.

Type
For almost 1in 3 (31%), the main purpose is
religious activity.

Religious charities are generally smaller and
have the lowest proportion of $1 million+
revenues (5.1%) compared to health charities
(39.4%) and education charities (31.4%).

Income*

$128,703 The medianincome of a
-r charity in 2015 was $128,703.

e 37% had incomes below
"

4 $50,000 and 0.3% (142) had
' incomes above $100 million.

The total income of the charity sector in
2015 was $134.5 billion (8.2% of GDP).

66% +$

In the last 12 months, 2 in 3 made a surplus
(66%) and 1in 3 reported a deficit (33%).

-$ 33%

The largest 10% of charities collected 90%
of all charitable revenue.




